
EXTERIOR FINISH SYSTEM
LIMITED WARRANTY

LIFELINE™ ULTRA-2 and LIFELINE™ ULTRA-7

Limited Warranty Registration Form

THIS TRANSFERABLE LIMITED WARRANTY APPLIES ONLY IN THE UNITED STATES AND CANADA. THE DURATION OF 
ALL WARRANTIES IMPLIED BY LAW RELATING TO THE PRODUCT, INCLUDING WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO A MAXIMUM OF FIVE YEARS FROM DATE OF PURCHASE, 
ACCORDING TO THE TERMS SET FORTH ABOVE. REMEDIES FOR BREACH OF THIS LIMITED WARRANTY AND OTHER 
WARRANTIES, EXPRESS OR IMPLIED, ARE LIMITED SOLELY TO PRODUCT REPLACEMENT AS SET FORTH ABOVE. UNDER NO 
CIRCUMSTANCES WILL PERMA-CHINK SYSTEMS BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
This limited warranty gives you specific legal rights and you may also have other rights which vary from State to State.

Perma-Chink Systems, Inc. warrants that when two coats of 
LIFELINE ULTRA-2 stain, then one coat of LIFELINE ADVANCE 
clear topcoat are applied to properly prepared bare wood on 
vertical wood surfaces (walls, posts and other vertical surfaces), 
according to the label directions, this finish system will prevent 
the wood beneath the stain from graying due to sun (UV) damage 
for a period of three years from the date of purchase. Annual LOG 
WASH cleaning should be completed according to label directions. 
This limited warranty may be extended for an additional two years 
(a total of five years) by cleaning the surface with LOG WASH 
and applying one additional coat of LIFELINE ADVANCE clear 
topcoat, according to label directions, within the first three years, 
when required, after the original application of LIFELINE ULTRA-2 
and LIFELINE ADVANCE. Applying more than the recommended 
coat(s) of LIFELINE ULTRA-2 stain, or LIFELINE ADVANCE Gloss or 
Satin will void this warranty.

Perma-Chink Systems, Inc. warrants that when one coat of 
LIFELINE ULTRA-7 stain, then one coat of LIFELINE ADVANCE 
clear topcoat are applied to properly prepared bare wood on 
vertical wood surfaces (walls, posts and other vertical surfaces), 
according to the label directions, this finish system will prevent 
the wood beneath the stain from graying due to sun (UV) damage 
for a period of three years from the date of purchase. Annual LOG 
WASH cleaning should be completed according to label directions. 
This limited warranty may be extended for an additional two years 
(a total of five years) by cleaning the surface with LOG WASH 
and applying one additional coat of LIFELINE ADVANCE clear 
topcoat, according to label directions, within the first three years, 
when required, after the original application of LIFELINE ULTRA-7 
and LIFELINE ADVANCE. Applying more than the recommended 
coat(s) of LIFELINE ULTRA-7 stain, or LIFELINE ADVANCE Gloss or 
Satin will void this warranty.

This limited warranty applies only to LIFELINE  ULTRA-2 or LIFELINE 
ULTRA-7 that has been applied according to label directions to 
bare wood surfaces that have been prepared according to label 
directions. No more than a single coat of PRELUDE primer should 
be used on blasted or porous surfaces prior to the application 
of LIFELINE ULTRA-2 or LIFELINE ULTRA-7, followed by no more 
than one coat of LIFELINE ADVANCE clear topcoat. Contact your 
nearest Perma-Chink Systems location for all information and 
approved products and methods for surface stripping, cleaning, 
preparing, staining and finishing your wood, and to obtain your 
limited warranty registration form.

This limited warranty specifically excludes horizontal wood 
surfaces (decks and handrails are not covered). 

This limited warranty also excludes LIFELINE ULTRA-2 or LIFELINE 
ULTRA-7 applied over any existing finishes.

In order to initiate this limited warranty, the end user of the 
LIFELINE ULTRA products must submit the completed warranty 
registration form along with valid proof of purchase to: Customer 
Care Department, Perma-Chink Systems, Inc., 1605 Prosser 
Rd, Knoxville, TN 37914. This limited warranty does not apply 
to conditions caused by use of materials other than those 
manufactured or approved by Perma-Chink Systems. The limited 
warranty also does not apply in the event of a failure to completely 
follow all directions provided with the product. Remedy under 
this limited warranty is limited to the replacement of any product 
actually used that does not comply with this limited warranty. 
To obtain a limited warranty remedy, contact any Perma-Chink 
Systems location.

Homeowner, please complete this form & return along with all proofs of purchase. 
To register your warranty, valid proof of purchase must be returned with this form.

Home Owner’s Name_________________________________________Home Address__________________________________________________

City_______________________________State_______________Zip_______________Phone Number ______________________________________

Email Address ______________________________________________________________

Mailing Address (if different) ________________________________________________

City_______________________________State_______________Zip___________________

Mail to: Customer Care Department
Perma-Chink Systems, Inc.
1605 Prosser Rd Ste 1 Knoxville, TN 37914-3459

LIFELINE™ ULTRA 
Purchase Date_________

Color Name__________________________Color Number__________________Batch Number__________(Color & Batch Number are on the container UPC Sticker)

Indicate LIFELINE™ ADVANCE Topcoat Finish applied            Satin      Gloss      Quantity Purchased________gallons        Batch Number(s): __________

Indicate if PRELUDE™ Primer was applied                                  Yes        No           Quantity Purchased________gallons        Batch Number(s): __________

Was your LIFELINE™ ULTRA-2 or LIFELINE™ ULTRA-7 applied following label directions over bare wood?           Yes              No

Number of LIFELINE™ ULTRA-2 or LIFELINE™ ULTRA-7 color coats applied _____________Number of LIFELINE™ ADVANCE coats applied ____________

3/2026

LIFELINE™ ADVANCE
Purchase Date_________

Product purchased from
________________________

Applicator (if not the homeowner)
________________________________

Detach & return with proofs of purchase

®
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